
LED display screen management platform



Industry Status

Slow response Difficult to locate 
the problem

Difficult to find 
configuration files Unobservable 

operating history



Services included in VNNOX Care

Operation and maintenance management of the LED 
screen

Visual monitoring Historical data Spare parts management Warranty Information Cloud backup

System data 
statistics display

Solution 
configuration tool

Configuration file 
library

NovaStar Online 
Workshops

Visited records

Data market My 
toolbox

Statistics



Application scenario

Internet available-real-time 
monitoring on the display

No Internet access-display data 
management

Placed in the exhibition hall 
through the data market

Demonstrate the service quality 
of the enterprise



Display overview-automatically restore on-site status

My LED screen

Monitoring 
information

Historical state

Cloud backup

Spare parts 
replacement

My toolbox

Warranty 
information

NovaStar Online
Workshops



Comprehensive monitoring and diagnosis
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Historical state

我的显示屏

监控信息

我的工具箱

Monitoring 
information

My LED screen

Monitoring 
information

Historical state

Cloud backup

Spare parts 
replacement

My toolbox

Warranty 
information

NovaStar Online
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System configuration file- Cloud backup
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My toolbox

My LED screen
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Spare parts and replacement parts management
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My LED screen
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NovaStar online workshops

My LED screen

Monitoring 
information

My toolbox

My LED screen
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数 据 大 盘

66天

85天

78天

167天

343天

412天



Security of the platform

Dedicated 
account

Private service

Architecture layer to ensure the 
security of the display

Have safety certification issued by an 
authoritative organization



Support the full range of Nova masters
No need to add additional hardware

VNNOX Care product architecture

VNNOX Care



Account application

Enterprise account
Engineer | Integrator | Dealer



Easy to connect the display to VNNOX Care

Just 4 steps, quick access
2.Click‘VNNOX 

Care’
3.Enter ‘enterprise 

account’ 4.Click ‘register’1.Open LCT

VNNOX Care



Better brand reputation

Enhance market 
competitiveness

Service creates value

Stronger customer stickiness

Create more value



卓越

专注

顶尖

THANK YOU 


